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g o  r u n n e r s !

home sweet homehome sweet home
UTSA Housing and Residence Life would like to

be the first to officially welcome you to
campus in one of our five on-campus housing

properties owned and operated by UTSA:
Alvarez Hall, Chisholm Hall, Chaparral Village,

Guadalupe Hall, and Laurel Village.

This welcome packet will have essential
information to your Academic Term here on

campus with us.

Welcome to your home away
from home runners!



Throughout the year Resident Assistants
(RAs) selected are a great source of

information for residents staying on campus
with us. RAs will create group chats via the
Groupme app to communicate important

information that student will need to be kept
in the loop about.

Living on campus can provide a great
experience to meet so many new people and

make connections that can last a lifetime.

Stay connected to things at UTSA that you
and your new friends can do together.

RESIDENCE LIFERESIDENCE LIFE



unit condition formunit condition form
As you are moving into a previously occupied unit

you may notice some preexisting damages. This
form is where you will note those damages to

avoid being held responsible for prior damages.
Please be sure to complete this by August 25th!

Alvarez HallAlvarez Hall

Chaparral VillageChaparral Village

Chisholm HallChisholm Hall

Guadalupe HallGuadalupe Hall

Laurel VillageLaurel Village

https://utsa.az1.qualtrics.com/jfe/form/SV_a2V7kLKAgEb9Cqq
https://utsa.az1.qualtrics.com/jfe/form/SV_5sRA5x58qw4u8aa
https://utsa.az1.qualtrics.com/jfe/form/SV_2ix0eQbefrGeWou
https://utsa.az1.qualtrics.com/jfe/form/SV_2mMnthYcpeDPjUO
https://utsa.az1.qualtrics.com/jfe/form/SV_5iqls4VTzvJgN3U


setting up internetsetting up internet
Visit MyResNet.com

Search University of Texas at San Antonio

Select your property and the associated
location. Then enter your room number.

Sign up! (this can be done prior to arriving
to campus).

Need more help call the support number
for more assistance.

877.632.3356

https://myresnet.com/


work orderswork orders
Click the link below to submit a work

order request. The work order request link
is also available through the housing

portal and provided at your front desk.

If any issues do occur, make sure you
submit a work order request FIRST! 

You must submit a separate request for
each issue.

Should you need help you can stop by your
front desk to seek assistance.

During the week of move in maintenance
will be prioritize the follow requests:

AC Issues1.
Water Leaks2.
Door Lock Issues3.

*please keep in mind other students will be moving in and submitting work-
orders as well. All requests will be addressed in a timely manner*

http://webtma.utsa.edu:180/housing/#_ga=2.231664095.1960684432.1665067028-2091802379.1658522948


packagespackages
Students can receive packages from UPS, DHL,

and FedEx. We unfortunately do not receive
mail from USPS. Students also have the option
of getting a PO box at the UPS store on campus

in the Student Union.

ALVAREZ HALLALVAREZ HALL

CHAPARRAL VILLAGECHAPARRAL VILLAGE

CHISHOLM HALLCHISHOLM HALL

GUADALUPE HALLGUADALUPE HALL

LAUREL VILLAGELAUREL VILLAGE

6908 North Loop 1604 West 
San Antonio, TX, 78249

6910 North Loop 1604 West 
San Antonio, TX, 78249

6960 North Loop 1604 West 
San Antonio, TX, 78249

6902 North Loop 1604 West 
San Antonio, TX, 78249

6904 North Loop 1604 West 
San Antonio, TX, 78249

https://forms.gle/3dVnfWBj5WjkCxfS8
https://forms.gle/asn66wyvMdsGZtDt8
https://forms.gle/yqLyBfdCVDZD817XA
https://forms.gle/QE2e4o9TtSPsV2Pc7
https://forms.gle/SFVpYS8BdzYmFNwW9


M e a l  p l a nM e a l  p l a n

p a r k i n gp a r k i n g
Permits can be purchased on the Campus

Services website. Students will need to
select a Resident permit for one of our five

properties to park on campus.

If you have not already selected a meal plan, visit
my.utsa.edu to select a meal plan before the
census date (Sept 11th). Students that do not

choose a plan and have 48 hours or less credits
will be automatically accessed the Roadrunner

Gold plan. Changes to your meal plan can be made
through census date.

https://www.utsa.edu/campusservices/dining/
https://www.utsa.edu/campusservices/parking/permits.html
http://my.utsa.edu/
https://www.utsa.edu/campusservices/parking/


How to payHow to pay
All students have been charged for housing
for the Fall semester. These charges can be
viewed on your myUTSA account with your

tuition and fees.

There is an option to sign up for an
installment plan which can be done via

your myUTSA account as well.

On Your myUTSA account:
Select "Student Services"

Select "Fiscal Services"
Select "Electronic Check Payment"

For questions on how to pay please contact
Fiscal Services at  210.458.6037

https://my.utsa.edu/#_ga=2.66970798.166207859.1646854679-1622506676.1646854679


helpful linkshelpful links
Campus Dining

Campus Parking

Campus Recreation Center

Counseling Services

Resident Handbook

Roadrunner Days

Student Health Services

Whataburger Resource Room

https://www.utsa.edu/campusservices/dining/
https://www.utsa.edu/campusservices/parking/
https://campusrec.utsa.edu/
https://www.utsa.edu/students/wellbeing/services/counseling.html
https://housing.utsa.edu/_documents/resources/resident-handbook-2022-23.pdf
https://roadrunnerdays.utsa.edu/
https://www.utsa.edu/students/wellbeing/
https://www.utsa.edu/studentunion/services/pantry/


stores near campusstores near campus

Sam's ClubSam's Club

H-E-BH-E-B

TargetTarget

WalmartWalmart

CVS PharmacyCVS Pharmacy

TJ MaxxTJ Maxx

Hobby LobbyHobby Lobby

CostcoCostco

WalgreensWalgreens  

5611 UTSA Boulevard,
San Antonio, TX 78249

15607 Chase Hill Blvd,
San Antonio, TX 78256

9238 N Loop 1604 W,
San Antonio, TX 78249

17903 La Cantera Pkwy,
San Antonio, TX 78257

5565 De Zavala Rd,
San Antonio, TX 78249

17502 La Cantera Pkwy,
San Antonio, TX 78257

17822 La Cantera Pkwy,
San Antonio, TX 78257

13619 Babcock Rd,
San Antonio, TX 78249

5555 De Zavala Rd,
San Antonio, TX 78249

https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Sam's+Club,+De+Zavala+Road,+San+Antonio,+TX/@29.5741625,-98.621162,15z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c66e7bf4a7b1d:0x5ed9914ce38c2041!2m2!1d-98.5957958!2d29.5670499?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/H-E-B+plus!,+N+Loop+1604+W,+San+Antonio,+TX/@29.571013,-98.66337,14z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c6880f79e1131:0x21e30d8a33d31d2b!2m2!1d-98.6629862!2d29.5546005?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Target,+La+Cantera+Parkway,+San+Antonio,+TX/@29.5929772,-98.6204121,15z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c64210a24d83d:0x288fd8f7f9c67bb9!2m2!1d-98.5969489!2d29.6060325?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Walmart+Supercenter,+De+Zavala+Road,+San+Antonio,+TX/@29.571865,-98.6203967,15z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c66e74812e793:0xc299744aa46f3957!2m2!1d-98.5959705!2d29.5644288?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/CVS+Pharmacy,+Chase+Hill+Boulevard,+San+Antonio,+TX/@29.5840833,-98.6296976,16z/data=!3m2!4b1!5s0x865c667ad54c7f5b:0xf69cb6d39665d65e!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c667ad549ed17:0x2f5da8c20d3fad0c!2m2!1d-98.6244427!2d29.5894108?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/17822+La+Cantera+Pkwy,+San+Antonio,+TX+78257/@29.5947436,-98.6295137,14z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c642277e04953:0x52a0c65db4b15933!2m2!1d-98.5941613!2d29.6106667?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Hobby+Lobby,+La+Cantera+Parkway,+San+Antonio,+TX/@29.5950735,-98.6299619,14z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x864c25e319de1b85:0x3235befe0c79df45!2m2!1d-98.5955987!2d29.6113565?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Costco+Wholesale,+UTSA+Boulevard,+San+Antonio,+TX/@29.5794136,-98.6134261,16z/data=!3m2!4b1!5s0x865c667ad54c7f5b:0xf69cb6d39665d65e!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c66ebac214a33:0x4ccaf90d935f2463!2m2!1d-98.5975163!2d29.5760153?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Walgreens,+Babcock+Road,+San+Antonio,+TX/@29.5766463,-98.630717,16z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c6643e4108bcf:0xd51452325bd1abdc!2m2!1d-98.6321962!2d29.5726896?entry=ttu
https://www.google.com/maps/dir/Brackenridge+Ave+Lot+1,+San+Antonio,+TX/Walgreens,+Babcock+Road,+San+Antonio,+TX/@29.5766463,-98.630717,16z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x865c6661286d0a5b:0xbf50a908e8229845!2m2!1d-98.6207728!2d29.5811436!1m5!1m1!1s0x865c6643e4108bcf:0xd51452325bd1abdc!2m2!1d-98.6321962!2d29.5726896?entry=ttu


remindersreminders

WELCOME TO YOUR HOME AWAY FROM HOME!

Complete Unit Condition Form
within 24 hours of move in

1.

2. Visit your front desk the first
week of classes to get your UTSA ID

encoded for your room.

3. Attend your building meeting and
get to know your RA and floormates.

4. Participate in Roadrunner
Days and other events!

https://roadrunnerdays.utsa.edu/
https://roadrunnerdays.utsa.edu/

